The following is an example of an academic essay (1104 words). 

This essay shows you examples of many good features of academic writing. 

Comments C 
 are made on these features. 

Hyperlinks point you to more information.

The pros and cons of the Hong Kong Cyberport project

As the Hong Kong SAR C 
 emerged from the Asian recession in March 1999, the Financial Secretary Sir Donald Tsang announced two landmark developments pointing towards Hong Kong’s 21st century: Disneyland on Lantau Island, and the 'Cyberport' at Pokfulam. The Cyberport project seemed to give a clear signal that Hong Kong was at last poised to take a leading role in the emerging sector of ecommerce and IT. 

However, the Cyberport development has been criticised from a number of angles. Some commentators have suggested that it is little more than a residential development with an IT tag (Webb, 1999). C 
 The absence of a tender process for the deal, seemed to indicate C 
 an absence of free competition. Questions were also raised as to whether it is in any case appropriate to create a building to house IT firms ‘under one roof’. Local broadband capability is already powerful, enabling instantaneous communication around the territory.

In this essay C 
 I would like to take a short but critical C 
 look at the Cyberport project. Is it a sensible strategic investment? Or is it simply another Hong Kong residential development pretending to be a high tech miracle? C
 

How can we define the term ‘Cyberport’? C 
 It exists, as yet, in no dictionary, so what follows is tentative: ‘Cyber’ is clearly borrowed from cyberspace, the buzzword of the new millenium. ‘Port’ implies a place where traffic enters (fittingly enough the development is to be built in Telegraph Bay, where the first submarine telegraph came onshore last century). It also arguably suggests ‘portal’, a place where the internet can be accessed. 

According to the government there is a rationale behind the project:

‘The Cyberport will create a strategic cluster of IT and information services companies and a critical mass of professional talents. It will act as a focal point for these like-minded companies and professionals to exchange ideas, expertise and unleash creative synergy. And benefits will flow through to the whole community.’ (Hong Kong Government, 12,1999). C 

The use of phrases such as ‘strategic cluster’ and ‘critical mass’ suggests that companies will benefit from being physically close to one another. This is, to say the least, an irony in an age of instantaneous broadband communication and on-line video conferencing. C 
  The whole point of such technology is to make it unnecessary to work in the same place.

What are the other perceived benefits of the Cyberport? Again - according to the government - the concrete benefits include stimulus to the ‘high value added services’ end of the economy, job creation, the development of a multimedia production industry, and (somewhat hopefully perhaps) creation of a new tourist attraction. It C 
 will also, however, require the initial import of a highly skilled workforce, then a transfer of skills to local personnel, which should encourage local youth to ‘excel in IT’. Many leading companies have indeed signed letters of intent to buy space in the Cyberport and its success seems assured. (Hong Kong Government 04, 1999).


However, C 
 what would happen if the government had not gone ahead with this expensive venture? Would the IT sector have suffered? C 
 It is possible that Hong Kong would have lost out further to Singapore and other countries where the government is taking a positive attitude to the construction of business parks. It is also probable that the realignment of the Hong Kong business community to embrace IT and ecommerce companies would also have developed very much more slowly that it has.

Is the Cyberport really necessary, or is it simply window dressing; good public relations for the government and (with its high residential element) a sound traditional property development? (Webb, 1999) C

In terms of IT infrastructure Hong Kong already has a fully digital telephone system and fibre optic lines covering most of the territory. International bandwidth is also wide and growing. In numerous modern office blocks, you can get as much bandwidth as you want – for example the new developments such as ‘The Centre’ or the ‘Cheung Kong Centre’. Any I.T. business which needs modern offices, reliable power supplies and high-speed data lines can have it now! So in terms of office provision, the Cyberport offers nothing that cannot be found already in Hong Kong.

If the Cyberport building is not necessary, how could the government go about encouraging IT development in Hong Kong? As has been noted by various sources in the existing IT sector, Hong Kong education is at present not producing graduates with the calibre and flexibility to adapt to rapidly changing environments. (Lynch, 1999). One of the ironies of the new Cyberport project is that a ‘critical mass’ of skilled workers will have to be imported to make the project attractive to international companies. The critical problem for Hong Kong right now is how to upgrade the educational institutions so that they start providing useful graduates for the 21st century. 

Is the Cyberport project going to be good news for Hong Kong? C 
 It could be argued that C 
 it has served a very useful purpose on the public relations front: The Hong Kong IT sector is now firmly on the international map and companies in the sector are now attracting attention from the international financial community. The government has been seen to act decisively and with commitment to the SAR’s economic future at a time when the economic outlook looked none too bright. Even the way in which the contract was awarded – though criticised by many at the time as an example of unfair business practice (the contract was not put out to competitive tender) attracted enormous international attention and, it could be argued, helped to raise the international profile of the project!

It can safely be concluded that C 
 whereas the Cyberport may not be a practical necessity for IT companies who wish to relocate to Hong Kong, C 
 it has already been beneficial in raising the profile of the local IT sector. Whether it will now go on to make a concrete contribution to the economy remains to be seen. C 
 But all the early signs look hopeful. Hong Kong has for long been perceived as a place where property prices and finance are the ‘core’ businesses. For the future, C 
 IT and ecommerce will now stand a chance of being as centrally placed in Hong Kong as in the other advanced economies of the world. 

APPENDIX

Breakdown of floor area in the proposed Cyberport Project:

PRIVATE

Sq. m.
' 000 Sq. ft.
%

Houses, apartments and shared facilities
404,000 
4,349 
75.2%

Serviced apartments
4,500 
48 
0.8%

Hotel
7,500 
81 
1.4%

Retail
29,000 
312 
5.4%

Offices
92,000 
990 
17.1%

Total
537,000 
5,780 
100.0%

Over 75% of the developed area is residential. The office space represents just 17% of the total. 

Source: Webb, D. M. (03.99). Cyber Villas by the Sea. Retrieved January 11, 2000 from the World Wide Web: http://www.webb-site.com/articles/cybervillas.htm
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